
WELCOME!
Online	learning	module	on	hate	speech



MODULE 3: Counter-action
In	this	module…
1. Being	an	ally	in	the	newsroom	
2. Framework	of	actions:	what	to	consider?	
3. Reporting	and	removing	
4. Counter-speech	
5. Other	options



BEING AN ALLY



Advice kit from the Union of 
Journalists in Finland



Holistic Security guide



WHAT TO CONSIDER



What to consider
1. Time
2. Working	alone	(freelance)	or	in	a	team
3. Impact



When to turn to the police?
When	the	threat	is
• Imminent
• Likely
• Intended

Always	save	the	URL	and	take	a	screenshot,	otherwise	no	evidence!



Tip: Do your research in advance

Find	out	about	your	local	police	offices	and	
NGOs	as	contact	points	to	get	in	touch	with	
if	you	receive	serious	threats.	Save	these	for	
later	so	you	can	take	action	without	delay.



When to turn to the police?
If	two	or	more	conditions	are	met:
• The	post	clearly	calls	for	taking	real-life	action
“Let’s	go	and	burn	a	refugee	camp!”
• The	post	sets	a	definite	time	for	action
“We’ll	gather	tonight	at	7	pm	to	finally	do	something	
about	it!”
• The	post	specifies	a location
“Meeting	at	Rue	Delacroix	to	finally	show	them	where	
they	belong”



Tip: How to save the exact URL?

Click	on	the	date	under	the	post:



REPORTING TO SOCIAL MEDIA



Reporting and removing
• Advantages
• Disadvantages
• When	to	use	
• How	to	use



Tip: Hiding or banning?

Hide	a	comment	or	ban	the	person	if	they	
repeatedly	post	hateful	materials.	
Note	that	you	can	only	take	these	actions	if	
you	are	admin	of	a	page.	Check	the	
resources	for	more	details!



COUNTER-SPEECH



Counter-speech
• Advantages
• Disadvantages
• When	to	use	
• How	to	use



Tip: When to ignore?

If	the	person	has	a	few	followers,	don’t	
amplify	their	message	by	responding.	
Don’t	feed	their	hate	with	your	attention.



Tip: Comment or private message?

Sometimes	private	messages	can	work	
better	as	they	don’t	bring	public	humiliation	
and	can	make	people	think.
Careful:	they	don’t	work	with	trolls!



Counter-campaigns
• Advantages
• Disadvantages
• When	to	use	
• How	to	use



ROADMAP



Conclusion


